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The Ability to

E-Prescrihe NEXPLANON

Is Now Available!

Overview

We are excited to announce that you now have the option
to e-prescribe NEXPLANON within your EMR system.
This capability is intended to eliminate the need for
completing and faxing a paper enroliment form. Note: You
can still use the paper enroliment form if you prefer.

Prescription Process

The provider will e-prescribe NEXPLANON and select
CSCN as the pharmacy name for ease of searching.
Please note the CSCN has contracted with a valid
licensed pharmacy that will receive the e-prescription.
Their role is to determine pharmacy coverage (upon
receipt of a prescription) and transfer that prescription to
the appropriate specialty pharmacy, which will then ship
NEXPLANON to your office.

To help locate the pharmacy name within
your EMR, the following information may
be helpful:

CSCN

6201 W Plano Pkwy Ste 400
Plano, TX 75093-4907

Phone Number: 844-639-4321
NCPDP/NABP: 5939484

NPI Number: 1407469471

* If possible, associating an appropriate diagnosis with
the prescription may help facilitate coverage verification
for the patient.

* Once the prescription is received, a notification that
acknowledges receipt and contains a patient ID will be
faxed to the office. If additional information is needed
to complete the order, the pharmacy may follow up with
your office to obtain that information verbally or via fax.

Actor Portrayal
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e Concurrently, your patient will receive a text from
844-620-5904, notifying them that their prescription
was received, and a link to provide their authorization
electronically. It’s very important that you let your
patient know to look for this text and respond to it as
soon as possible.

* The pharmacy will determine if pharmacy coverage is
available and which specialty pharmacy is required to
dispense NEXPLANON, according to the patient’s plan.

If pharmacy coverage is available

* If pharmacy coverage is confirmed, the pharmacy will
transfer the prescription to the dispensing specialty
pharmacy and send the office a fax confirming the
transfer, which will include the specialty pharmacy’s
name and phone number. The patient will also receive
a notification that their prescription has been
transferred, along with the specialty pharmacy’s
name and phone number.

* The patient and/or the office may receive a call to
schedule shipment from the specialty pharmacy after
approximately 24-72 hours.

If pharmacy coverage is NOT available

* The patient will receive a text to provide their medical
insurance information.

* If a specialty pharmacy can fill the prescription using
their medical insurance, the process will be the same
as it is in the “If pharmacy coverage is available”
section above.

* If only Buy and Bill coverage is available through the
patient’s medical insurance, the office will receive a fax
with that coverage information.

For any questions, please contact the Customer
Support Center for NEXPLANON at 844-639-4321.
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